
Subject to the following limitations, terms and conditions, Reynolds Cycling (“Reynolds”) warrants to the 
original retail purchaser that each Reynolds bicycle component purchased when new is free from defects in 
material and workmanship. This warranty expires two (2) years from the date of original purchase of the 
Reynolds bicycle component from an authorized Reynolds dealer.

IN ORDER FOR WARRANTY TO TAKE EFFECT, PRODUCT MUST BE

REGISTERED AT WWW.REYNOLDSCYCLING.COM/SUPPORT OR SCAN 

BELOW WITH YOUR SMART PHONE 

LIMITED WARRANTY INFORMATION

THIS WARRANTY DOES NOT COVER:
1.     Normal wear-and-tear.
2.     Any damage, failure or loss caused by accident, misuse, neglect, abuse, failure to follow instructions or   
         warnings in assembly instructions.
3.     Any damage, failure or loss caused by use of bicycles for stunt riding, ramp jumping, acrobatics,     
        or other similar activities, or in any manner other than normal cycling.
4.     Any damage, failure, or loss caused by the use of bicycles not intended for such use, as power  
        driven vehicles.
5.     The original owner shall pay all labor connected with the repair or replacement of all parts. Under no  
        circumstance does the limited warranty include the cost of shipment or transportation to or from   
        Reynolds or an authorized Reynolds dealer.

WARRANTY PROCEDURES
For Warranty Registration, go to www.reynoldscycling.com/warranty. Fill out the Warranty Claim Registration 
completely. You will be emailed with a receipt of your warranty registration. If you have any questions, email 
us at warranty@reynoldscycling.com.

•       All returning product requires a Return Merchant Authorization (RMA) number issued by Reynolds      
        Cycling prior to being returned. To receive an RMA, you will need to complete the warranty claim       
         registration form located on our website at www.reynoldscycling.com/warranty.  If you do not have     
         access to a computer please call 801-565-8003.

•       Warranty service will be performed by Reynolds or a Reynolds authorized dealer.

•       Proof of purchase MUST be provided. Transportation to and from Reynolds or a Reynolds authorized       
        dealer is the responsibility of the purchaser.

•       Reynolds will have the option of either repair or replacement at no charge for the defective product, or    
         repayment of an amount equal to the purchase price of the product.

•       If you elect to repair a defective product yourself or use the services of someone other than a  Reynolds    
         authorized dealer, or if you use a replacement part no supplied by Reynolds, Reynolds will not be liable    
         for any damage, failure or loss caused by the use of such unauthorized service or parts.

Proof of purchase from an authorized Reynolds dealer is required
for any limited warranty replacement or repair. 

LIMITATIONS

For care, use and installation please go to 
www.reynoldscycling.com. Click on FAQ’s

** In order for warranty to take e�ect, product must be registered at www.reynoldscycling.com/support**
 



** In order for warranty to take e�ect, product must be registered at www.reynoldscycling.com/support**
 

WARNING

ATTACHMENT OF QUICK RELEASE WHEEL TO FORK AND FRAME

Proper operation of the quick release is essential to safe riding. Check the quick release before every ride, 

and make sure it is properly secure, if it is not properly secured the wheel may wobble or disengage from 

the bicycle, which may result in serious bodily injury or death. If you do not fully understand its operation, 

see your authorized Reynolds dealer.

Reynolds Carbon wheels with the CTg braking system are equipped with Reynolds Cryo-Blue 

brake pads which are an integral part of the CTg braking system. We only recommend the use 

of these brake pads. Use of any other brake pads will immediately void your warranty and/or 

Reynolds Assurance claim. (Alloy, Disc  Brake and MTN Carbon wheels do not apply.)

THE FOREGOING WARRANTIES ARE IN LIEU OF AND INCLUDE ALL OTHER WARRANTIES NOT EXPRESSLY SET 
FORTH HEREIN, WHETHER EXPRESS OR IMPLIED BY OPERATION OF LAW OR OTHERWISE, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

THIS IS AN INTEGRATED AND FINAL STATEMENT OF REYNOLDS’ LIMITED WARRANTY. REYNOLDS DOES NOT 
AUTHORIZE OR ALLOW ANYONE, INCLUDING ITS AUTHORIZED DEALERS, TO EXTEND ANY OTHER WARRAN-
TIES, EXPRESS OR IMPLIED, FOR REYNOLDS, NO OTHER REPRESENTATION, AND NO STATEMENT OF ANYONE 
BUT REYNOLDS, INCLUDING A DEMONSTRATION OF ANY KIND BY ANYONE, SHALL CREATE ANY WARRANTY 
REGARDING THIS REYNOLDS BICYCLE COMPONENT. ALL OF THE REMEDIES AVAILABLE TO THE ORIGINAL 
OWNER ARE STATED HEREIN.

Reynolds shall in no event be liable for incidental or consequential losses, damages, , or expenses in 
connection with its products. Reynolds’ liability hereunder is expressly limited to the replacement of goods 
not complying with its warranty.

Some states do not permit the exclusion of limitation of implied warranties or consequential damages, so 
the proceeding limitations and exclusions may not apply to you.

This warranty gives you speci�c legal rights and you may also have other rights that may vary from
state to state.

REYNOLDS CYCLING
9091 Sandy Parkway
Sandy, UT 84070 USA
Phone: 801.565-8003
Tol l  Free: 866.798.3040
Fax: 801.565.8225

SERIAL NUMBER

FRONT WHEEL:

REAR WHEEL:

THE SERIAL NUMBER IS A SERIES OF 10 LETTERS AND NUMBERS LOCATED ON THE TIRE RIM 
STRIP BED OPPOSITE THE VALVE HOLE.


